
Supportive Services for Veteran Families (SSVF) Webinar Series

Link to Audio

https://youtu.be/SZ9rY7vaneQ


Presenters

SSVF HMIS Technical Assistance staff
• Mary Schwartz, Abt Associates
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HMIS Topics

1. Closing Out FY 2021 HMIS Data 

2. Final Uploads to the Repository for FY 2021

3. Final Upload Period Checks

4. FY 2022 Repository Uploads and CSV changes

5. Final Review of the FY 2021 Close Out Schedule
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FY 2021 Data

• SSVF data requirements for FY 2021 remain in effect until the final upload is 
completed

• The final upload must be in the same FY 2021 HMIS CSV version that you 
have been using all year
• Reminder: FY 2021 began on October 1, 2020
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Grantee Closeout Responsibilities

• FY 2021 data entry must be complete in time for the final upload
• Only FY 2021 HMIS CSV will be accepted during this upload period (between Oct. 1 and Oct. 9)

• Right now…
• Ensure that your HMIS administrator and/or vendor are aware of your reporting requirements 

(especially the timing)
• Address all outstanding data quality issues

• Identify client records with issues and fix them
• For records that have issues that cannot be fixed, document those reasons

• Get caught up on data entry
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What If…

…I try to upload on October 5 and I can’t log into the Repository?

…there is a freak accident on September 30 and power is out in my whole city?

…my final export generates Repository errors and I can’t upload it?

…the person who does our exports is going on vacation / gets struck by lightning / wins the 
lottery and can’t complete the upload?
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How to Avoid Year-End Disasters

• The Repository will be open September 21 to September 24 for testing of year end uploads

• Don’t wait until September 24 to test your export/upload

• Don’t wait until October 5 to complete your first upload

• Create a backup plan
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Final FY 2021 Upload Schedule

Required test upload…
Tuesday, September 21 – Friday, September 24
• Repository open for testing of final FY 2021 exports / uploads.

Required complete final upload…
Thursday, October 1 – Friday, October 9
• Repository open for final upload of FY 2021 HMIS data. As usual…

• The 3rd business day is the on time deadline – Tuesday, October 5th
• The 9th calendar day is the final deadline – Saturday, October 9th

NOTE: If your local HMIS cannot export CSV data at some point October 
1st or later, you must notify SSVF HMIS TA (ssvfhmis@abtassoc.com). 
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Upload Support

• Test exports / uploads in late September

• HUD has communicated Repository requirements and schedule to HMIS vendors and HMIS 
administrators 

• Reminder emails from the SSVF Program Office

• Contact ssvfhmis@abtassoc.com with questions
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Upload Checklist

• Exporting
 Name your export file to match the needed upload slot

• Data Validation Report
 Top Section

• Match: Upload slot name to file name 

 Data Summary Section
• Total Clients Check (#1)
• HP Head of Household/Adults Check (#15)
• RRH Head of Household/Adults Check (#16)
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Data Quality Checks

• Data Validation Report
 Data Summary Section

• Review Number of Issues and Scores
• 95% expectation for scores in most cases
• 100% expectation for Veteran SSN (#2), Veteran Status 

(#11), Move In Date (#29)

• Data Quality Details Report (“HMIS Files” email)
 For each issue in the Data Validation Report’s Data Summary 

Section… this report shows the client or household identifying 
numbers in HMIS.

 Correct issues when possible in HMIS and re-export for Repository 
upload.
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Data Quality Checks

• Monthly Report
 Guide: https://www.va.gov/HOMELESS/ssvf/docs/SSVF_Monthly_Report_Guide_FY21.pdf

 Review in Excel or a similar csv reader program
 Sections

• Sections 1-3: Unduplicated totals
• Section 4: Housing Outcomes
• Section 5: Timing Components
• Sections 6-7: TFA
• Section 8: Services
• Sections 9-10: Demographics
• Section 11: Prior Living Situation
• Section 12: Destination
• Section 13-14: Income and Benefits
• Section 15: Veteran Service Information
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FY 2022 Data Collection

• Note: There were no data element additions or subtractions since FY 2021.

• VA Data Guide will be updated by October 1, 2021 to include:

• Data element name changes to outdated language
• 4.09: Mental Health Problem → Mental Health Disorder
• 4.10: Substance Use Problem → Substance Use Disorder
• V7: SSVF HP Targeting Criteria → HP Targeting Criteria 

• Element re-named to remove “SSVF” as element may become applicable for 
other federal partners
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FY 2022 Data Standard Changes

• VA Data Guide will be updated by October 1, 2021 to include:

• No Data Element Additions or Subtractions

• Revised options and language
• 3.04: Race - Revisions made to race descriptions and labelling to provide more 

inclusionary and representative language for all demographics.
• American Indian, Alaska Native, or Indigenous
• Asian or Asian American
• Black, African American, or African

• As before: Multiple races may be selected
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FY 2022 Data Standard Changes

• VA Data Guide will be updated by October 1, 2021 to include:

• Revised options and language
• 3.05: Ethnicity: Revisions made to ethnicity descriptions and labeling to provide more 

inclusionary and representative language for all demographics.
• Non-Hispanic/Non-Latin(a)(o)(x)
• Hispanic/Latin(a)(o)(x)
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FY 2022 Data Standard Changes

• VA Data Guide will be updated by October 1, 2021 to include:
• Revised options and language

• 3.06: Gender: Revisions made to gender categories to provide actual gender options and 
more inclusionary and representative answers.

• Multiple options may now be selected

• New options
» A gender other than singularly female or male (e.g., non-binary, genderfluid, agender, culturally specific 

gender)
» Transgender
» Questioning

• Removed options
» Gender Non-Conforming (i.e. not exclusively male or female)
» Trans Female (MTF or Male to Female)
» Trans Male (FTM or Female to Male)
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FY 2022 Data Standard Changes

• VA Data Guide will be updated by October 1, 2021 to include:

• V3  Financial Assistance – SSVF options change…

• Old: 11 - General housing stability assistance - emergency supplies 
• New: 12 - General housing stability assistance 

• Old: 12 - General housing stability assistance – other
• New: 16 - Food Assistance 
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FY 2022 Data Standard Changes

• VA Data Guide will be updated by October 1, 2021 to include:

• V7 HP Targeting Criteria:
• First Field: “Is Homelessness Prevention Targeting Screener required” (Y/N)
• All other fields: Significant changes – please review and reference VA Data Guide 

and ssvfhmis@abtassoc.com email for further questions.
• Rationale: Changes made to improve validity and reliability of results
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FY 2022 Uploads

• New: 2022 HMIS Data Standards
• HMIS CSV version update: FY 2022 HMIS CSV version 1.1

• Oct 25: If possible, HMIS vendors will have access to the Repository to test 
their CSV export procedures.

• Nov 1: The Repository will open for grantees for the 1st FY 2022 uploads.
• Nov 9: Grantees’ 1st monthly upload deadline ends.
• Late Nov: If needed, the Repository will re-open to test, and resolve export or 

upload issues before the Dec upload cycle begins.
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Final FY 2020 Upload Schedule

Required test upload…
Tuesday, September 21 – Friday, September 24
• Repository open for testing of final FY 2021 exports / uploads.

Required complete final upload…
Thursday, October 1 – Friday, October 9
• Repository open for final upload of FY 2021 HMIS data. As usual…

• The 3rd business day is the on time deadline – October 5th
• The 9th calendar day is the final deadline – October 9th

NOTE: If your local HMIS cannot export CSV data at some point October 
1st or later, you must notify SSVF HMIS TA (ssvfhmis@abtassoc.com). 
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End of Presentation

Thank you for joining today’s presentation!

• Questions may be submitted now via the Q&A function
• After the webinar, HMIS Questions may be submitted to ssvfhmis@abtassoc.com
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